PREPARING FOR EMERGENCIES
WHAT YOU NEED TO KNOW

Kings Cliffe Community Resilience

EMERGENCY & FLOOD

PLAN

Aug 2025 Version 7

IF THE SITUATION IS LIFE THREATENING: DIALL 999 WITHOUT DELAY

This plan will be reviewed at least annually. During the review every section of the plan will be checked for accuracy
(e.g. phone numbers, resources, lists etc).
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Emergency Plan Distribution List

Contact Role Contact Info Issued On
Siegfried Westphal Local lAuthor.ity Emergency emergencyplanning1.ncc@northnorthants.gov.uk
Dean Barr Planning Officer siegfried.westphal@northnorthants.gov.uk 07 Jan 25
Dean.Barr@northnorthants.gov.uk

Jeanne Atkinson Chair Parish Council ClIr.jeanne.atkinson@kingscliffe-pc-gov.uk 07 Jan 25

Carrie Spence Clerk Parish Council clerk@kingscliffe-pc.gov.uk 07 Jan 25
KCA 07973 218379

Guy Varty Community Emergency Hub 07939 495137

KCA Manager Place of Refuge office@kcative.co.uk 07 Jan 25
Kings Cliffe Church ) . .

Tom Copeland Place of Refuge Sgggﬂgzgzlgfe.church 07 Jan 25

June Hakes The Club

Richard Lattimore Place of Refuge 8;;2(1) g;ggg; 07 Jan 25
Cross Keys

Naz Stewart Place of Refuge 01780 470030 07 Jan 25

All Volunteers Skills & Resource Register 07 Jan 25

. Jo - 07538 932210

Jo Williams Apethorpe & Bulwick PCs apethorpevillage@yahoo.co.uk 07 Jan 25

Anne Lashmar Anne - 07980 852683 anne.village@outlook.com

KC Community FB 07 Jan 25

All Flood Wardens 07 Jan 25

and CRT members
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Emergency Plan Amendment List

VI BE1ED fc_:r_Next Details of Amendment Issued On CIIE )
Number Revision by
Version1 | 01 Jun 21 Various amendments following 01 Mar 21 NW
consultation
Version 2 01 Nov 21 Various a!mendments following 04 May 21 NW
consultation
Version 3 07 Jun 22 Updated contact numbers 07 Dec 21 NW
Version 4 01 Nov 23 Update to contact numbers 01 Nov 23 NW
Version 5 01 Nov 24 Update of Contact List 01 Nov 24 NW
¢ Jo Williams, Anne Lashmar and Guy
Varty Added to cascade call out and
contact list
e Community Emergency Planning Team
amended to Community Resilience
Team
Version 6 07 Jan 26 e Radio Comms added 07 Jan 25 NW
o Community Emergency Hub added to
replace Control Centre
¢ New Flood Wardens added
¢ Radio Log Added
¢ Radio Sign out/In Form added
¢ Updated contact numbers
Version 7 21 Aug 25 ¢ KCPC EP Committee Members added 21 Aug 25 NW
to contacts
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1 Introduction

This Community Emergency and Flood Plan is intended to provide a community-led, self-
help response, during an emergency affecting the community when normal emergency
response by ‘blue light’ services, or others is delayed because of the scope or nature of the
emergency. In the absence of emergency services or other agencies, the Community
Resilience Team (CRT) will lead the community response from the Community Emergency
Hub and act as a central point for information and communication for the community,
emergency services, Council and agencies.

2 Aim of Emergency Plan

The aim of the plan is to provide a framework for the community to mobilise local people to
help others in the community by deploying local resources and expertise to assist in an
emergency. The plan also aims to increase resilience by enabling the community to support
itself when outside assistance is significantly delayed or overwhelmed to the extent that
they cannot deal with the situation in a timely manner.

3 Objectives of Emergency Plan

1. To help our community to be more resilient and ensure a co-ordinated community self-
help response in the event of an emergency.

2. To identify and document available community resources and skills.

3. To give an overview of roles and responsibilities of the Community Resilience Team
(CRT) and the Community Resilience Co-ordinator (CRC).

4. To detail the Emergency Plan (EP) activation process and subsequent actions.
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4 Community Roles and Responsibilities

4.1

Role of the Community Resilience Co-ordinator (CRC)

Advise and help local community preparations for the response to an emergency.
Assess local problems that may arise in the event of abnormal circumstances such
as a major incident or a natural disaster occurring.

Identify vulnerable, residents such as the elderly who may require assistance.

To determine the capabilities of the community to care for itself during an emergency
in the absence of support from the emergency services and authorities.

4.2 Role of the Community Resilience Co-ordinator during an Emergency

a)
b)
c)
d)

e)

f)

Assess the situation within the community.

If isolated, co-ordinate some immediate self-help recovery.

To report the local situation to NNC EPO.

To organise in conjunction with the Community Resilience Team (CRT), and
volunteers, available resources within the community.

To provide local knowledge to the emergency services or other organisations, as
and when they are able, to respond to the incident.

Keep a log of actions (See Appendix 2 Emergency Action Log).

4.3 Responsibilities of the Community Resilience Co-ordinator (CRC)
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With appropriate stakeholders, establish a Community Emergency Hub and ensure
that appropriate resources are available.

With appropriate stakeholders, establish a Community Emergency Plan and ensure
all relevant information is regularly updated.

To ensure that the Emergency Plan is regularly tested.

To ensure that the CRT are aware of their roles should an emergency occur.

To ensure that the local community is aware of the Resilience/Emergency Plan and
that residents are aware of CRT members’ contact details.

To ensure that all those involved in the cascade call out system are aware of what
action they should take.

To maintain the Community Skills and Resource Register.

To liaise with the County’s Emergency Planning & Resilience Officer to identify
suitable training that may be available to emergency volunteers.

To ensure the Emergency Box is available.
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4.4 Responsibilities of Community Resilience Team Members (CRT)

Assemble and collect local information.

To assist the CRC in identifying community volunteers from the Skills & Resource
Register.

Alert members of the community who are at risk when an incident occurs.

Give as much information to emergency services as possible.

Advise on a course of action within the community.

Request advice from responding agencies.

To take part in exercises arranged to test the cascade call out system and working
of the Skills & Resources Register.

Ensure with the CRC that the Emergency Box and Community Emergency Hub
resources are kept updated and available.

The Community Resilience Team will comprise at least five members, contactable through their
mobile phones and WhatsApp, who will generally operate in the field during an emergency,
having due regard for health and safety. They will provide a point of contact for local the
authority, emergency services and other agencies. They will keep the CRC updated as the
emergency progresses.

4.5 Flood Wardens

Volunteers from the Skills & Resource Register have been nominated as Flood Wardens (see
Section 17 Flood Plan). Flood Wardens will:

V7
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Monitor and disseminate weather and flood warning information by registering for
alerts and warnings from Floodline.

Advise on actions to prepare for flooding

Liaises with the local authority, Environment Agency and other organisations.

Liaise with Police regarding road closures.

Know location of local flood defence equipment and put flood measures in place.
Encourage residents and businesses to register for flood alerts/warnings from
Floodline.

Monitor surface water levels and river levels

Help and advise vulnerable people and help them to safety if required.

Keep a log of actions
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5 Activation of Emergency Plan

In an emergency, getting the correct information is critical to a well-co-ordinated response. (See
Section 11 — Emergency Plan Activation Flow Chart).

Whether we activate our Emergency Plan (EP) or the Council Emergency Planning Office (EPO)
asks us to activate our EP, we must ensure that we maintain contact with the EPO. Additional
resources and voluntary groups cannot be activated to support us unless we keep the EPO
informed.

The EPO will liaise directly with the emergency services Incident Commander (IC) within the inner
cordon of the incident- and can relay our concern, identified vulnerable groups and actions already
taken by the CRT.

The CRT will be contacted using the cascade calling method. Calling the next person on list who
will contact the next person on the list and so on, skipping anyone who is not available.

5.1 Activation by the Council’s Emergency Planning Office (EPO)

The EPO will contact ONE named person from the CRT ideally starting with the CRC or their
nominated deputy.

EPO will:
1. Give as much information as possible.
2. Advise on a course of action, if appropriate.
3. Request advice on the local situation, if appropriate.

CRC will:
1. Check understanding.
2. Complete Initial Call Log.
3. Activate the CRT — via WhatsApp CRT Emergency contact Group and/or via cascade
calling.

5.2 Activation by Community Resilience Team
For locally developing emergencies, the CRC will:

1. Notify Emergency Services giving information of situation following ETHANE as detailed
below.

2. Activate the CRT via WhatsApp CRT Emergency Group and/or cascade calling.
3. Contact the EPO giving information of situation following ETHANE as detailed below.

4. Along with the CRT, deploy resources as appropriate using the Skills & Resource
Register.
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5.3 Key Actions

Community Resilience Team (CRT) Initial Briefing

During an emergency it is important that the CRT members meet early in the incident and
communicate at regular intervals to:

a)

b)

c)
d)
e)

f)
¢)]
h)

Ensure all available members of the team are fully briefed on the incident status using
the Initial Call Log and ensure Emergency Box is available - use a map if required, and
a whiteboard, if possible, to keep key issues for all to see.

Identify any issues picked up by members from other areas of the community that may
not be known.

Discuss the potential impact of the incident on the community

Identify vulnerable locations

Identify who has been affected — record this perhaps on a map or white board so all can
see quickly.

Identify actions and priorities for the team and other responders.

Identify what resources are available and what is needed.

Confirm what help the emergency services require from the Community.

Without this meeting the community response will be ad-hoc, and may cause confusion,
duplication of resources in some areas and not enough assistance in others.

1.

Gather as much information about the situation as possible following the ETHANE
principle. (See Appendix 1 CRT Initial Briefing Log).

- Exact location of emergency

- Type of incident

- Hazards that are present or anticipated

- Access routes for the emergency services

- Number of people and/or properties involved (estimate)

- Emergency services or other organisations already in attendance or required,

e.g. Police, Fire & Rescue, Ambulance, Utilities

IF THE SITUATION IS LIFE THREATENING; DIALL 999 WITHOUT DELAY

2.
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Contact the emergency services and North Northamptonshire Emergency Planning Office.
Inform them of the contact number and location of the CRT (CRT will group in the
designated Community Emergency Hub, which is at Kings Cliffe Active (KCA). If KCA is
not available, the next most suitable venue will be selected from the list of Temporary
Accommodation and Refuge Centres (See Section 16 Temporary Accommodation and
Refuge Centres).

Take control until the emergency services arrive, if they are able to attend.
Contact members of the CRT using cascade calling.

Instruct everyone to follow any advice from the emergency services.

At all times, be aware of your own safety and the safety of those around you.

Consider whether you can work safely and effectively from your current location or whether
you need to move to an alternative location.

Arrange for residents to be warned of any dangers.

Page 9 of 33



9. Liaise with the EPO to consider if it is necessary to open emergency shelters. The EPO
will request whether this is required from the Incident Commander. The IC may identify a
location or the EPO. You may be asked to establish the centre prior to voluntary groups
arriving.

10. Arrange for contact to be made with those who may need more support using volunteers
from the Skills and Resource Register to offer advice and assistance.

11. Arrange for community resources/organisations to be deployed as appropriate using the
Skills & Resource Register.

12. Tune into your local radio station or National TV News channels.

Local radio stations:

BBC Cambridgeshire 95.7 & 96 FM
BBC Northamptonshire 103.6 FM
Heart Radio 102.7 FM

13. Maintain regular communication with all CRT members, and the EPO.

14. In the event of the village becoming isolated, undertake co-ordination of effort to sustain
the local community.

6 Emergency Box

The Emergency Box contains information and equipment that may be needed during an
emergency. This will be gathered in advance so that quick access can be gained when it is
needed, and will include items such as Maps, Electoral Role, Skills & Resource Register, pens,
paper etc.

Where possible, another person, preferably the CRC, will be located at the Community
Emergency Hub (CEH) to provide a fixed point of contact for community members, local
authority and emergency services. This person will maintain regular contact with the CRT and
keep a log of issues and actions as they develop (See Appendix 2 Emergency Action Log and
Appendix 3 Incident Log). They will also report any significant developments to the EPO.

7 What Three Words

What Three Words is an app that allows you to easily find a what3words address for anywhere in
the world. The world has been divided into 3m squares and each square has been given a
unique combination of three words. Each venue identified within the Emergency Plan has it's
corresponding what3words listed within the address which can be helpful to the emergency
services and in some cases more accurate than a post code. For Example, the what3words
relating to the Cross Keys in Kings Cliffe is: averts.whizzed.dockers.

What3words addresses are easy to say and share, and as accurate as GPS coordinates. A sticker
or photo can be assigned to a what3words address.

Without a phone signal, the app functions the same as when you have no data connection: you
can view the location of any what3words address you enter. You can also navigate to it using
compass mode.

To share a what3words address over the phone or in a text message you need a phone signal. To
load maps, or share in other apps or social media, you need a data connection.
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what3words addresses can be used easily even by people who don’t have the app.

Just the what3words address as a link e.g. what3words.com/filled.count.soap, so they can view
the location on what3words.com. If you send a what3words address without a link, the recipient
can open what3words.com in their browser and type the what3words address into the search bar.

8 Vulnerable People

It is important to ensure that isolated or vulnerable people are checked on to see if they need
assistance during an emergency. Although many vulnerable people may be known to
organisations such as the local authority, NHS and utility providers, others may not be known or
may be made vulnerable during an incident. This requires local knowledge, you may know
someone from church that for example has a broken leg or a neighbour who may be deaf, who
may require extra help if they were to be affected in an emergency.

There are several groups of people, who in an emergency, should be considered as potentially
vulnerable and a priority for support and deployment of resources, these include:

The elderly who may not be mobile

Those with physical disabilities

Those with learning difficulties

Parents and others looking after very young children. Pregnant women
Those who are unable to see or have a severe sight impairment

However, it is important to note that people may become vulnerable at any point and under
different circumstances.

9 Health & Safety

Emergency situations by their nature can be dangerous. People will take greater risk to help
each other than they might in normal circumstances.

Where plant machinery and special purpose vehicles are used it is vital to ensure, where
possible, that people using them are experienced, trained and qualified and that someone is
keeping an overall watch on safety issues.
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10 Community Resilience Team Members (CRT) & Flood Wardens

Name Contact — Mobile — WhatsApp

Nikki Woore (PC EP Committee Chair)
Community Resilience Co-Ordinator (CRC) 2y ey

CRT Members
Steve Smith 07885 573898
Rob Giddings 07751 093427
Robert Meadows (PC EP Committee Clir) 01780 470239. 07434 760418
Ray Gargan 07866 655931
Mick Barry 07974 274460/ 01780 470059
Peter Woore 07736 647801
Guy Varty (PC EP Committee Member) 07973 218379

Flood Wardens
Mick Berry 07974 274460
Guy Adams 01780 470219
Apethorpe Road Area
Rob Giddings 07751 093427
Guy Varty 07973 218379
KCA, Kings Mead Area
Peter Woore/Nikki Woore 07736 647801
Park St, Railway Bridge Area 07720 718707
Charles Atkinson (PC EP Committee V-Chair) 07971 883083
Steve Smith 07885 573898
Willow Brook Area
Lee O’Connor — All areas 07950 125442
Ross Jackson — All areas 07842 042197
Ant Maddock — All Areas 07535 675073
Ray Gargan — Blatherwyke Rd 07866 655931
Molly Barltrop — Blatherwyke Rd 07926 039603
Kieran Haycroft — Blatherwyke Rd 07933 147317

10.1 Community Resilience Team (CRT) Cascade Call

The CRT are members of a WhatsApp Emergency Communication group chat which will be the primary
form of initial contact in an emergency and can be used for group calls/video call and texts. If the mobile
network is down radios will be retrieved from storage and handed to available CRT members. 6 Radios are
available for use and numbered: KC1, KC2, KC3, KC4, KC5, KC6.

CRC CRC CR(_:
Apethorpe | <~ |  Kings Cliffe |4 > Bulwick
Jo Williams Nikki Woore Anne Lashmar
CRT CRT CRT CRT CRT CRT CRT
TBC TBC Ray Gargan Rob Giddings Steve Smith TBC TBC
A 4 v
CRT CRT CRT
Pete Woore Guy Varty *Robert
Meadows
Mick Barry
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11 Emergency Plan Activation Flow Chart

Alart by Community Mambar

Emeargency or

incident where

the community
can respond

Alert by CRT Mambar

CRC
Or next CRT member

Alert by Emargency Sarvices or
Local Authority

on call cascade

|

Gather as much information as possible, use Initial Briefing Log

Call 999 Motify NNC If Flooding Motify
Notify Emergency Emergency Relevant
Services Planning Team Authority
Activate Community EmergencylFlood Plan EA- Main Rivers

Anglian Water — Burst Water

Marthamptonshire Highways — Roads

Main'Sawear
Motify rest of
CRT
Allocate Tasks
) Contact Venue
|5 Shalter Required? &
Key Holders
Is additional Contact People
Halp Requirad? from
“lp Hequ Skills & Resource Register
Any Vulnerable Paople Make Contact
or Locations Effected &
by Emergency? Identify support needed

Action Flow Charl
W2
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12 Agency & Utility Emergency Contact Numbers

TELEPHONE
ORGANISATION (Office Hrs) | EMERGENCIES WEBSITE
(24 Hrs)
Authorities
NNC Emergency Planning
Team (EPO) 07885 292851
THE COUNCIL Non- www.northamptonshire.qov.uk
emergency contact
NNC Highways 0300 126 3000 01604 651074 https://highways.northnorthants.gov.uk
Emergency Services
East Midlands Ambulance emas.nhs.uk
Service 0115 884 5000 999
Northamptonshire Fire & 01604 797000 999 http://www.northantsfire.gov.uk/
Rescue
Northamptonshire Police 101 999 northants.police.uk
Environment Agency 03708 506 506 0800 80 70 60 www.environment-agency.gov.uk
Floodline Report Flooding 0345 988 1188 24 hour line
NHS UK - Medical advice , https://www.nhs.uk/contact-us/get-
111 24 hour line medical-help/
Radio Amateurs’ (RAYNET) https://www.northantsraynet.org
Emergency Network Peter Gatwood
Utilities
Electricity 0800 6783 105 or 105 www.westernpower.co.uk
Gas National Grid 0800 111 999 0800 111 999 www.nationalgrid.com
Telecomms BT 150 www.bt.com
Water Anglian Water 0800 714 614 0800 714 614 www.anglianwater.co.uk
Adjacent Community Councils
Apethorpe Jo Williams 07538 932210 apethorpevillage@yahoo.co.uk
Woodnewton Martin Pengelly 07711 867864
Wansford Richard Clarke (WPC richard.clarke@wansford-pc.gov.uk
Chair)
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[ Bulwick | Anne Lashmar | 07980 852683 | lanne.village@outlook.com

13 Community Skills & Resource Register

Note: The Community Skills & Resource Register has been removed to comply with GDPR. Only members of the Community Resilience
Team (CRT) have access to volunteer personal contact information for the purpose of EP related communication and deployment in an

emergency.
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14 Community Emergency Hub (CEH)

Kings Cliffe Active (KCA) has been identified as being the primary site for the Community
Emergency Hub (CEH). If for any reason KCA is not available the CRC or a member of the CRT
will work down the list of available premises from the Temporary Accommodation table in Section
7 below, in order of suitability and allocate an alternative site subject to availability.

The address of the Community Emergency Hub (CEH) is:

Kings Cliffe Active

Kingsmead,

Station Road,

Kings Cliffe, Peterborough. PE8 6YH
What 3 Words - twin.salmon.something

1. 07939 495137 Keyholder: Manager: Jodie Casare
2. 07720 718707 Keyholder/Trustee:  Nikki Woore
3. 07973 218379. Keyholder/Trustee: Guy Varty

An incident box containing ordnance survey maps and other useful items to the Emergency
services has been prepared and will be held by the CRC or other nominated person. (See Section
6 Emergency Box)

Remember the role of the Community Resilience Team and volunteers is to be available to
assist the Emergency services as required but not impede their operations.
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15 Radio Communication Procedures

Kings Cliffe Emergency Planning and Resilience Team have 6 Entel DX425 Radios numbered:
KC1, KC2, KC3, KC4, KC5, KC6.

There are two basic considerations when talking on the radio:
o WHAT TO SAY - Voice procedure
e HOW TO SAY IT Voice Technique

15.1 Voice Procedures
What is Voice Procedure?

Voice procedure is a set of rules designed to provide SECURITY, ACCURACY and DISCIPLINE
when speaking on the radio.

S Security

A Accuracy

D Discipline

Security
e Think before you speak.
e Use correct procedure
e Be brief

Accuracy

The necessity for clear speech on two-way radio is extremely important. Therefore, it is key that
the correct RSVP system is followed. The use of Standard Reports and Prowords are used to
enhance the accuracy of information.

Discipline
Radio discipline is the responsibility of every operator, and should adhere to the following:
o Listen before you speak.
e Use correct voice procedure.
e Maintain constant radio watch.
o Answer all calls promptly.

o Keep the airways free of unnecessary talk.

e Be brief and to the point
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15.2 Voice Techniques

The necessity for clear speech on two-way radio is paramount. Therefore, the RSVPC mnemonic
provides a simple guide for communications.

R RHYTHM
S SPEED

v VOLUME
P PITCH

Cc CONTENT
Rhythm

Maintain the natural rhythm used in conversation to help make the message intelligible, avoid
saying ‘er’ or ‘um’.

Speed

Speak steadily and at medium speed to avoid an unintelligible jumble of words from speaking too
quickly or losing rhythm when too slow. When it is known that the recipient will write down an
element of the message, leave much larger spaces between short phases. To get an idea how
long is required try writing down your own message. Experienced operators will often transmit
phases twice when the receiving operator is writing.

Volume

Speak at an ordinary conversational level to avoid distortion with the mike-to-mouth distance kept
constant. Without sacrificing rhythm, every word should be clearly spoken, and the voice must
not fade away on the last part of the phase.

Pitch

Use a pitch that is a little higher than usual to aid reception, especially in poor conditions. Maintain
an even pitch, being especially conscious of the last syllable of words where the natural tendency
is to lower the pitch.

Content

Think about what is going to be said and how it can be said before pressing the transmit button.
A good maxim is ‘Select brain before engaging mouth’ The radio is for communicating but,
particularly during busy incidents, consider whether the message is necessary; unimportant
messages can wait until later.

Radio Voice procedure practise is essential, and operators should be at ease when using
the Radio.
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15.3 Prowords

Prowords are used to indicate specific meaning that replaces abbreviated sentences or phrases:

Proword Meaning

ACKNOWLEGE Respond now indicating that you have recglved and understood a
message ok (Response Roger or Say Again)

ALL AFTER Useq ywth Say again” Meaning to repeat parts of message after a
specific word e.g. say all after boy.

ALL STATIONS Callsign for all stations on the radio net

BE ADVISED Urnversa! pro word for imparting information either directly or from
third parties — less formal than message

CORRECTION An error was made in my message so here is the correct version —

Note: include the text phase before and after the incorrect part

DISREGARD THIS

Ignore what | have just said - this should not be used for a
message that has been completely transmitted

EMERGENCY . . T

EMERGENCY | have a message of Life-threatening Importance — by implication
unnecessary transmissions must cease

EMERGENCY

FIGURES Figures follow — used if there is a chance of ambiguity — but if a Grid
reference is to follow use the Pro word GRID

FROM The originator of the message

IN CONTACT WITH | am in contact with call sign — and can relay for you

| SAY AGAIN | repeat all or specified part of a message to clarify or emphasise.

| SPELL I will spell the next word or group of words phonetically. (See

Phonetic Alphabet)

LONG MESSAGE OVER

What follows is a long message — are you ready to write it down

MESSAGE | have passed your message- used when relaying an informational

PASSED message

ouT | have completed my transmission and no reply is required.

OUT TO YOU I haye completed my transm|§3|on with you but about to transmit
straightaway to another call sign

OVER | have completed my transmission, and you can now reply

EE:32:$¥ | need to interrupt as | have a message of importance — by

PRIORITY implication unnecessary transmissions must cease

READ BACK Repeat all, or the specified part of this message back to me exactly

as received so that | can check you have received it correctly

RELAY THROUGH ME

Relay your message through me — this is an offer to relay a
message

RELAY TO

Relay this message to all addressees

Your message is received and understood.

ROGER This pro word can be used with either OVER or OUT) e.g. “Roger
Over” or “Roger Out” Depending on which is applicable

SAY AGAIN Meaning repeat your last transmission.

STAND BY Wait for a short period and | will get back to you.

THIS IS The call sign of the transmitting station follows.




Proword Meaning

UNKNOWN CALLSIGN The identity of the station that has contacted me is unknown

VERIFY

Check back with the originator of the message to confirm the whole
or specific parts of the message.

WAIT

Wait a moment while | deal with something else or find the answer to
your request - an amount of minutes can be added e.g. “Wait 2”

15.4 Basic Radio Procedure

The following Callsigns have been allocated and are to be used to ensure standardised
communications and allow plotting of location when deployed for flooding. If deployed in any
other emergency situation Control will allocate radios and brief on location.

Callsign Location Radio Channel
Control , —
(KC1) Control Room/Hub| Will use Local Channel 1 for all communications
KC2 Park Street Bridge | Will Use Local Channel 2 for traffic control communication
KC3 Park Street Bridge | Will Use Local Channel 2 for traffic control communication
KC4 Bridge Street W|.II use Local Channel as instructed by Control when not
using Local Channel 1
KC5 Church W|.II use Local Channel as instructed by Control when not
using Local Channel 1
KC6 Blatherwyke Mill Will use Local Channel as instructed by Control when not

using Local Channel 1




16 Potential Temporary Accommodation & Refuge Centres

Premises Tel No Address Contact
1 01780 470452 65 Wood Road June Hakes
01780 470321 . _
The Club 07961 592025 PES 6XF Richard Lattimore
07806203138 Jolt.frog.song Theresa Newell
2 07973 218379 | L9 Mead Guy Varty
King’s Cliffe 07720 718707 PES 6YH ’ Nikki Woore
Active - CEH 07939 495137 . : Manager Phone
twin.salmon.something
3 | Village Hall 07434 760418 | Eagle Lane Robert Meadows
(Parish Council | 01780470125 | PE6 6XD Landline
Office) 07983 124116 | perplexed.graph.next PC Clerk
4 2 West Street
07931 767877 ’ Naz Stewart
S WG 01780 470030 | FE8 6XA Landline
averts.whizzed.dockers
5 Hall Yard
07921 394620 ’ Tom Copeland
Sl 07740 909756 | T ES 6XQ Eddie Smith
Levels.shifters.round
6 King's Forest
School 01780 470259 | PE8 6XS Head Teacher
phones.crucially.cabbages

16.1 Essential Iltems for Refuge Centre

The following items may be required if available:

Blankets First Aid Equipment Radio

Heaters Crockery Toilet (toilet paper, soap)

Camp beds Cutlery Waste disposal bags

Firefighting equipment Pet Food Bottled water and food.

Face masks Antibacterial Gel Antibacterial spray (cleaning roll)

The Council’'s Emergency Planning Team will manage communication with the necessary
agencies and volunteer groups, such as the Red Cross in the event prolonged overnight refuge
for large numbers of evacuees is required. We are not expected to provide camp beds, blankets
etc. or food and water in a major emergency. However, if for any reason this help is not immediately
available, it is helpful to have a list of potential resources within the village until help arrives

16.2 Food and Water

Potential Sources of Food and Water
Kings Cliffe Shop 45b West St. PES8 6. 01780 470267
Cross Keys & Cafe 2 West Street, PE8 6XA | 01780 470030
The Club 65 Wood Road, PE8 6XF | 01780 470321




17 Flood Plan

This Flood Plan has been created in conjunction with the Emergency Plan.

A key element is the nomination of “Flood Wardens” who will monitor water levels and co-ordinate
local needs (e.g. provision of sandbags, assistance for the elderly, etc.).

It is the responsibility of individual householders to take whatever preventive measures
they consider necessary to avoid damage to their property in the event of a flood.

During periods of heavy rain it will be necessary to monitor Willow Brook levels and drainage
systems more regularly to make sure they are clear of debris. When the Environmental Agency
(EA) has indicated imminent floods, consideration will be given to assisting vulnerable groups to

undertake tasks like moving valuables to higher levels, and deployment of flood defence
equipment etc.

If at any time debris is causing or threatens to cause a major blockage along the Willow Brook one
of the Flood Wardens will inform the Environmental Agency as soon as possible.

All CRT members have signed up to receive warnings from the Environment Agency’s Floodline.

17.1 Flood Warnings
Our Warning Area is: Willow Brook in Weldon and Kings Cliffe.

Environment Agency Flood Warnings

Meaning General Advice
¢ Be Aware e Check weather situation
Online Flood ¢ Keep an eye on the weather e Check for updated flood forecasts
Risk Forecast situation
‘ ¢ Flooding is Possible ¢ Prepare flood kit of essential items
SIS ¢ Be Prepared o Monitor local water levels and the flood
forecast
¢ Move family, pets & valuables to a safe place
¢ Flooding is Expected ¢ Turn off gas, electricity & water if safe to do
¢ Immediate Action Required o)
¢ Stay in safe place with means of escape
* Severe Flooding « Be ready if you should need to evacuate
* Danger to Life « Co-operate with emergency services
¢ Call 999 if in immediate danger
¢ Be careful. Flood water may be around for
Warning No « No further flooding expected several days
Longer in Force in our area o If you have been flooded ring insurance co
asap

Residents can register to receive flood warnings by contacting Floodline on 0345 988 1188 or
by visiting the Environment Agency website.



17.2 Flooding Emergency Agency Contact

Type of flooding?

Who to Call

Blocked Ditches
Blocked Drains
Flooding on a Road

Northamptonshire Highways

0300 126 3000
01604 651074 (out of hours)
www.fixmystreet.northamptonshire.gov.uk

Environment Agency: 0800 80 70 60 or 0345 988 1188

Willow Brook Quick Dial Number for Willow Brook in Weldon & Kings Cliffe
307124

Burst Water . . :

Main/Sewer Anglian Water: 03457 145 145 (select option 1)

17.3 Flood Risk Areas & Flood Wardens

Flooding Risk Areas & Flood Wardens

Location

Warden(s)

Contact Number

Road Under Railway Bridge,
Stamford Road

Lee O’Connor
Mike Barry/Ross Jackson

Peter Woore/Nikki Woore

07889 310548
07974 274460
07842 042197
07736 647801/07720 718707

The Willow Brook

Charles Atkinson
All Flood Wardens

07971 883083

Blatherwyke Road

Ray Gargan
Molly Barltrop/Kieran Haycroft

07903 011558
07926 039603
07933 147317

Apethorpe Road

Guy Adams
All Flood Wardens

01780 470219

Willow Lane/Wood Road Jnt

Rob Giddings/Steve Smith

07751 093427
07885 573898

KCA Area

Rob Giddings/Guy Varty

Industrial Units Kings Mead

Rob Giddings/Guy Varty

07751 093427
07973 218379

17.4 Reporting a Flood

www.floodtoolkit.com - this goes to Flood Water Dept & Emergency Planning Office.

www.fixmystreet.northamptonshire.gov.uk — this goes to Highways & Water Depts

www.waze.com — this will go Nationally (can report a road blocked)



http://www.fixmystreet.northamptonshire.gov.uk/
http://www.floodtoolkit.com/
http://www.fixmystreet.northamptonshire.gov.uk/
http://www.waze.com/

17.5 Flood Emergency Plan Activation

Flood action should automatically be triggered by the Environment Agency but would additionally
be triggered by the Flood Wardens in consultation with each other, based on information which
they may have received.

Residents in known areas of flooding, will need to be especially vigilant and trigger the alarm,
through their Flood Warden, when water threatens their properties.

17.6 Property Owners

Move to a safe area if life is at risk.

Prevent water from entering property if possible.

Switch off electricity and gas supplies at mains.

Move valuable possessions above areas liable to be flooded.

Move vehicles to higher ground, but in a place which is unlikely to hinder emergency
vehicles or highways.

aOrON=

17.7 Evacuating Your Home

You may be advised to evacuate your home. Refuge facilities will be provided where you (and
your pets) will be safe, sheltered and assisted by volunteers. If you choose to make your own
arrangements, such as staying with friends, PLEASE LET SOMEONE KNOW THAT YOU ARE
SAFE!

A member of the CRT, Flood Warden or volunteer will advise you where to go (provisions will be
made for pets).

Steps to take if you are told to evacuate your home

Grab ‘Go Bag'.

Turn off gas, Electricity water supply. Unplug appliances.
Take mobile phone and charger.

Take some clothes

Take medication

Take cash & credit cards

If leaving by car, take bottled water, duvet or blankets and tune into local radio for emergency
advice and instructions.

We do not encourage anyone to enter floodwater. Moving floodwater can be extremely
powerful, 15cm of fast flowing floodwater can easily knock people off their feet, and 30cm
can move a family car. There could also be unseen obstructions that could be hard or
sharp, potentially causing serious injury, and there are risks of entanglement. Flooding can
dislodge manhole covers which people could fall into and become trapped. Remember
floodwater will probably contain raw sewage. If you need to walk through flood water
consider using a pole (brush handle) to test the ground in front of you.

Always wash your hands/arms/legs in hot water and soap if you do come into
contact with floodwater



Appendix 1 CRT Initial Briefing Log

Community Resilliance Team Initial Briefing Log

Date Time Location
Attendees
o E School ¥/ | Moles:

Location mergency
(what3words) 'uful.ﬂarabla. area ¥

Main access routa YW

Thraat ta lifa? YN

Ulilities affected? ¥

™ | Vulnerable people? | YiN

Type of Emargency 7
What rescurces do we Molas:
need?
Food Yl
Watar hilly|
Off road vehiclas | ¥/
Blankets i
Sand bags Y
Shalter hilly|

Contact with Emergency
Services

Support required by
Emergency Services?

What Actions can safely
be taken?

Who will lead agreed
actions?

Other lssues

CRT Inilial Briefing Leg
i



Appendix 2 Emergency Action Log

Emergency Action Log

Tick

Call 999 as soon as possible if not already aware

Contact and inform the NNC Emergency Planning Team and relevant authorities.
Take note of any safety advice given to you and discuss at the CRT meeting
07885 292851

Keep Events Log of:

Any decisions you have made

Who you spoke fo and what vou said

Any information received

Fadios handed out? (complete radio Sign Out/ln Form)

Contact

Other members of the CRT

Those specifically under threat

WVolunteers from Skills & Resource Register
Fey holders as appropriate

FParish Council

Have CRT briefing

Decide actions

Consider the need for a community shelter

Check on vulnerable people

Food & water

Flood defences

Inform community of the emergency and actions being undertaken

Facebook Community Page

Local Radio

Door Knocking

Megaphone (Flood Warden Bags)

Inform community of advice received from:

Local Authority

Environment Agency

Emergency Services

nform MNNC Emergency Planning Team of any decisions made

10

Regularly liaise with:

Local Authority

Environment Agency

CRT

Wer 3
Emargancy Acticn Log




Appendix 3 Incident Log

Incident Log

Date Time Action

R%CL':’S Name Location if Appropriate

KC1

KC2

KC3

KC4

KC5

KCé

Incident L
V2 . Page No:




Appendix 4 Radio Signh Out/ln Form

Radio Sign Out/In Form

Radi
No:

Date

Time
Out

Time In

Equipment
Serviceable

Notes

KC1

Y N

KC2

KC3

KC4

KC5

KC6

Radi
No:

Date

Time In

Equipment
Serviceable

Notes

KC1

Y N

KC2

KC3

KC4

KC5

KC6




Appendix 5 Small Scale Map of Kings Cliffe

Openstreet Map Nov024




Appendix 6 Large Scale Map of Kings Cliffe

Openstreet map Nov 24




Appendix 7 Northamptonshire Community Risk Register

Ret Risk litle . .
Decision

Treat (high

Risk Rating

NH 006 | Mass Influx of Evacuees

priority)

- Treat (high
NH 008 | Influenza type disease. priority)
NH 010 | Fuel Shortages Accept

Treat (high
priority)
Actively

NH 015 | Countywide Loss of Electricity

NH 003 | Severe Flooding High Monitor
NH 004 | Flooding -Localised Flooding High T:fr?;r{irt';?h
No notice loss of significant telecommunications Treat
NH 021 | infrastructure in a localised incident such as a fire, High (medium
flood or gas incident. priority)
Major Radiological contamination as result of an Activel
NH 026 | out of county Nuclear Reactor Accident (inc. High Monitosr,
Overseas)
Local accident involving transport of hazardous . Tre.at
NH 033 materials High (medium
) priority)
NH 011 Heatwave. Medium Accept
Treat
NH 012 | Low temperatures and heavy snow. Medium (medium
priority)

Fire or explosion at a fuel distribution site or a site
NH 013 | storing flammable and/or toxic liquids in Medium Accept
atmospheric pressure storage tanks.

Major contamination incident with widespread
implications for the food chain, arising from:
NH 019 | Industrial accident affecting food production areas. Medium Accept
Contamination of animal feed. Incidents arising
from production processes.

. . . . Actively
NH 024 | Major fires inc. Recycling / Industrial Sites Medium Monitor
. . . Treat (low
NH 025 | Railway accident. Medium =
NH 031 | Severe space weather. Medium Accept
Biological substance release from industrial .
NH 034 process Medium Accept
" . . Treat (low
NH 037 | Aviation accident. Medium priority)
Outbreak of exotic notifiable disease in animals .
NH 039 (including birds). Medium Accept
Large scale public disorder in multiple sites in
NH 043 | single city occurring concurrently over several Medium Accept
days.
NH 056 | Major reservoir dam failure/collapse. Medium Accept

NH 074 | Technological failure of the banking system. Medium Accept




Ref

Risk Title

Decision

NH 001 | Severe volcanic activity Low Accept

NH 007 F|_re or explosion invalving Major Accident Hazard Low Accept
Pipeline

NH 017 | Large toxic chemical release. Low Accept

NH 020 | Unofficial strike action by prison officers. Low Accept

NH 027 | Storm and Gales. Low Accept
International security incident resulting in influx of

NH 028 | British Nationals who are not normally resident in Low Accept
the UK.
Major outbreak of a new or emerging infectious

NH 038 diseases. Low Accept
Industrial action by key Rail or London

NH 040 Underground workers. =T Accept

NH 042 | Drought. Low Accept
Significant disruption to international gas supplies

NH 047 leading to localised shortages =T Accept

NH 057 | Loss of mains water supply (after rezoning) Low Accept
Land movement (i.e. caused by tremors or

NH 060 landslides) Low Accept
Health impacts of poor air quality either from high

NH 077 ground level ozone of fine particle matter =T Accept

Examples of Risks considered by Northamptonshire’s Local Resilience Forum.

END




